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The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by
copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other
independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in
the documentation, please report them to us in writing. This document is not warranted to be error-free.
Except as may be expressly permitted in your license agreement for these Programs, no part of these
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs
on behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S.
Government customers are “commercial computer software” or “commercial technical data” pursuant to the
applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the Programs, including documentation and technical
data, shall be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and,
to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--
Restricted Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup,
redundancy and other measures to ensure the safe use of such applications if the Programs are used for
such purposes, and we disclaim liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third
parties. Oracle is not responsible for the availability of, or any content provided on, third-party Web sites.
You bear all risks associated with the use of such content. If you choose to purchase any products or
services from a third party, the relationship is directly between you and the third party. Oracle is not
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the
agreement with the third party, including delivery of products or services and warranty obligations related to
purchased products or services. Oracle is not responsible for any loss or damage of any sort that you may
incur from dealing with any third party.

Oracle, JD Edwards, and PeopleSoft are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or
documentation and disclaims any and all liability or damages resulting from use of said software or
documentation. The following open source software may be used in Oracle’s PeopleSoft products and the
following disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation
(http://lwww.apache.org/). Copyright 1999-2000. The Apache Software Foundation. All rights reserved.



THIS SOFTWARE IS PROVIDED “AS IS” AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE
SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL

Copyright 1998-2003 The OpenSSL Project. All rights reserved.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http:/lwww.openssl.org/).

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS IS” AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING,
BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

SSLeay

Copyright (C) 1995-1998 Eric Young. All rights reserved.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product
includes software written by Tim Hudson (tih@cryptsoft.com). Copyright (C) 1995-1998 Eric Young. All
rights reserved. THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library

Copyright 2001 by Andrei Alexandrescu. This code accompanies the book: Alexandrescu, Andrei.
“Modern C++ Design: Generic Programming and Design Patterns Applied”. Copyright (c) 2001.
Addison-Wesley. Permission to use, copy, modify, distribute and sell this software for any purpose is
hereby granted without fee, provided that the above copyright notice appear in all copies and that both
that copyright notice and this permission notice appear in supporting documentation

Helma Project


mailto:tjh@cryptsoft.com

Copyright 1999-2004 Helma Project. All rights reserved. THIS SOFTWARE IS PROVIDED “AS IS” AND
ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE HELMA PROJECT OR ITS CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Helma includes third party software released under different specific license terms. See the licenses
directory in the Helma distribution for a list of these license.

Sarissa
Copyright 2004 Manos Batsis

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser
General Public License as published by the Free Software Foundation; either version 2.1 of the
License, or (at your option) any later version.

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY:; without
even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See
the GNU Lesser General Public License for more details.

You should have received a copy of the GNU Lesser General Public License along with this library; if
not, write to the Free Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307
USA.



SA Bundle #17 PeopleSoft 8 SP1 Contributor Relations

PeopleSoft Contributor Relations
Documentation Updates for SA Bundle #17

Note. This document is an update to the PeopleSoft 8 SP1 Contributor Relations Solutions
PeopleBook. It describes the Product Update ID #656029 that was posted to Customer
Connection in January 2007. Use this document in conjunction with your PeopleBook to maintain
a complete set of documentation.

This document discusses changes related to updates and fixes delivered with SA Bundle #18.
Specifically, it discusses a new component to edit and delete constituent and prospect actions.

See Also

PeopleSoft 8 SP1 Contributor Relations Solutions PeopleBook, “Managing Prospects,”
Implementing a Prospect Plan

Managing Prospect Actions

This section discusses how to manage constituent actions using the Action List component.

Pages Used to Manage Prospect Actions

Page Name I’l Object Name |I Navigation || Usage
Action List AV_CNST_ACTN_LIST | ¢  Manage Contributor | Add, edit, and delete
Relations, Manage constituent actions,
Prospects, Use, regardless of their status.
Action List

e  Manage Contributor
Relations, Manage
Prospects, Use,
Action List - Org

e  Manage Contributor
Relations, Manage
Prospects, Workset,
Action List

-
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Page Name

IlI Object Name

Navigation II

Usage

Action Filter

AV_ACTN_FLTR

Manage Contributor
Relations, Manage
Prospects, Use,
Action List, Action
Filter

Manage Contributor
Relations, Manage
Prospects, Use,
Action List - Org,
Action Filter

Manage Contributor
Relations, Manage
Prospects, Workset,
Action List, Action
Filter

Search for specific
actions pertinent to the
constituent in context
based on selection
criteria.

Managing an Action List

Access the Action List page.

1'( ActionList Y Action Filter

Johnson,Shagua
Constituent Type:

Prospect Manager:

Alurmni

Franken,Alan

AV0020
1877

@ W E @

Institution:  FSUNY

wiswe Al First (0 101 [ Last
Select Action Description Status Planned Date
- Invite to Dean's SYmposium Scheduled 11720115498
Delete | Add an Action Refresh

Action List page

Note. You can control access to this component through PeopleTools menu security.

Click the icon to access an action list for the prospect’s linked spouse, if one exists in the
system.
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Action Description Click the linked action description to access the Prospect
Action page, where you can update the constituent’s
action. When you are finished, the system returns you to
the action list.

Delete Click this button to remove the constituent’s action from
the system. You can only delete an action after all related
data, such as assignments, strategies, and initiatives,
have been removed from the action.

Add an Action Click this button to access the Prospect Action page,
where you can create a new action for the constituent.
When you are finished, the system returns you to the
action list.

To delete a constituent action:
1. Click the Select check box next to the action to be removed.
2. Click the Delete button.

If the action has any related attributes, you receive an error message. The system
dynamically creates the error message text to advise you of exactly what else must be
removed from the action before the action itself can be removed. These error messages
prevent orphan data from remaining in the system after the action has been removed.

Microsoft Internet Explorer x|

& Cannot delete Action. Action has related Strategy. (14300,94)

Edit the Action to remove the related Strategy before attempting to delete the Action.

Actions can only be deleted if no related attributes exist For that given Action. Related attributes include Strategy,
Initiatives, Others Assigned, Result Pledge, Result Gift, or Contack Report Links,

Example of delete error message

If the action has no related attributes, you receive a warning message. Click OK to continue
and completely remove the action from the system.

Warning — All selected transactions will be deleted. (14310,28)

QK Cancel

Delete warning message

3. If you must remove related attributes before deleting the action, click the Action Description
link and edit the action as appropriate on the pages of the Constituent Action component.

4. Click OK to return to the Action List page.
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Filtering an Action List

Access the Action Filter page.

Action List Action Filter \L

Johnson,Shagqua ID:  Av0020 @ E
Constituent Type: Alurmni Year: 1977 Institution:  FSUNY

Action Type Code: I Fhone j ﬂl
Action Status: ISEHE':“-”E':| ﬂ ﬂl
Responsible Person: |3554 Q| carroll Bruce

Solicitor: I :I' Solicitor 1D I— 4

Ask Amount From: | IJSD Ask Amount To: |

Commitment Amount From: | Commitment Amount To: |

Planned Date From: I [ Planned Date To: I B4
Complete Date From: I [ Complete Date To: I B4

Action Filter page
Enter any combination of search criteria to narrow the list of actions to display for the constituent.

Click the Search button to display the search results on the Action List page.

Oracle Proprietary and Confidential 4



	Apache Software Foundation 
	OpenSSL 
	SSLeay 
	PeopleSoft Contributor Relations Documentation Updates for SA Bundle #17 
	Managing Prospect Actions 
	Pages Used to Manage Prospect Actions
	Managing an Action List 
	Filtering an Action List 



